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Change i0S Camera Settings for

Compatibility

Set an iPhone or iPad camera to create photos and videos in formats that work with more

websites and applications.

Before you begin: Follow WCPS FOIP, privacy, and approved-tool requirements whenever

photos or videos contain student or staff information.
sTEP 1 Open Settings

On the iPhone or iPad Home Screen, open the Settings app.
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Open Settings.

Change iOS Camera Settings for Compatibility



WOLF CREEK PUBLIC SCHOOLS | TECHNOLOGY SERVICES

Change iOS Camera Settings for Compatibility



WOLF CREEK PUBLIC SCHOOLS | TECHNOLOGY SERVICES

sTeP 2 Open Camera settings

Scroll down in Settings, select Camera, and then select Formats.
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Open Camera settings.
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ster 3 Choose Most Compatible

Under Camera Capture, select Most Compatible. New photos will use JPEG and new videos will use
H.264 for broader compatibility.
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< Camera Formats

CAMERA CAPTURE

High Efficiency

Most Compatible v

To reduce file size, capture photos and videos in
the high efficiency HEIF/HEVC format. Most
Compatible will always use JPEG/H.264, but 4K
at 60 fps and 1080p at 240 fps require High
Efficiency.

Choose Most Compatible.
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ster 4 Consider file size and privacy

More compatible files can be larger. Check attachment limits and continue to follow WCPS privacy
requirements when sharing media.
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To reduce file size, capture photos and videos in
the high efficiency HEIF/HEVC format. Most
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Consider max size of an
attachment to be
40 Megs in Google.

Consider file size and privacy.
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