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Install the Adobe Suite
from Software Center
WCPS Windows computers | Package shown: Adobe 2025 LC

Before you begin: Save your work, close Adobe programs, connect the computer to power and use
a reliable network connection. Allow roughly 45 minutes for installation because the Adobe package
is large. Use Software Center on your WCPS-managed Windows computer.

STEP 1 Open Software Center
Select Start and type Software Center. Select Software Center under Best match. Wait for the
application to open.

Choose the Software Center app in Windows Search.

STEP 2 Wait for the applications list
Select Applications in the left menu. Choose the All tab and set Filter to All if needed. The list may be
blank briefly while Software Center loads; wait for the tiles to appear.

STEP 3 Choose Adobe 2025 LC
Select the Adobe 2025 LC tile to open its details. You can enter Adobe in the Search box to narrow the
list. Choose the package demonstrated here; the separate Adobe Acrobat tile is not the full suite
package.

Select Adobe 2025 LC (outlined). Other Adobe tiles are separate packages.
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Install and confirm completion
Check the package name and status before selecting an action.

STEP 4 Start installation, or check if installed
On the Application details page, confirm the name is Adobe 2025 LC. If it is available for installation,
select Install. If the page already says Status: Installed and shows Uninstall, installation is complete
on this computer. Leave it installed and continue to step 7.

Already-installed example from the WCPS recording. The Uninstall button is not an installation step. Do not select it to follow
this guide.

STEP 5 Monitor the installation
Select Installation status in the left menu and locate the Adobe package. Let downloading and
installation finish. Keep the computer powered on and connected; avoid restarting or shutting down
while installation is running.

Allow roughly 45 minutes for installation. The package is large: the recording lists a download size of 18,967 MB
(about 19 GB). Actual time varies with the network connection and computer. The download size is not the total free
disk space required.

STEP 6 Restart if requested
Wait until Software Center reports Installed. If Windows or Software Center asks for a restart to
complete the installation, save your work and restart. Sign back in before opening an Adobe program.

Ready for the next step? Confirm the package shows Installed and complete any requested restart
before opening Adobe. If installation fails, record the error and use the help section on the next page.
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Open Adobe and check access
Installing the software and signing in to your licensed account are separate steps.

STEP 7 Open the Adobe program you need
Use Start to find and open an installed Adobe program, such as Acrobat or Photoshop if included in
your package. If asked to sign in, select Continue with Google and choose your WCPS Google
account. Complete the normal verification prompts. If offered a profile choice, use the company or
school profile associated with your WCPS licence.

For screenshots and the full sign-in procedure, open Sign In to an Adobe Program.

STEP 8 Confirm it works
Open a file and check the feature you need. Confirm Software Center still shows the package as
installed and that the Adobe program opens with the expected access. A trial or subscription message
may require a licence check even when installation succeeded.

If you need help

What you see What to do

Software Center is missing or will
not load

Confirm you are using a WCPS-managed Windows computer. If it still will not
open, contact Technology Services.

Adobe 2025 LC is not listed Check Applications, All, Filter: All, then search for Adobe. Check Installation
status as well. If the package is still missing, ask Technology Services to
confirm availability for your computer.

Failed, an error code or no
apparent progress

Record the displayed status/error code and take a screenshot. Keep the
computer connected and contact Technology Services if the issue persists. Do
not repeatedly uninstall and reinstall the suite.

Installed, but an app is missing or
access is limited

Search Start for the app and complete the WCPS sign-in. If an expected app
is missing, or a trial message remains, request a package/licence check. Do
not purchase a personal subscription to fix WCPS access.

Help and reference links
Submit a Technology Services work order - include your school/location, computer name or asset tag, package
name, status/error code and a screenshot.

Adobe sign-in guide | Fix the Adobe trial-version error | Microsoft Software Center user guide

WCPS screenshots: October 27, 2026 demonstration. Package names and availability may change; use the current
WCPS package confirmed by Technology Services if the listing differs.

https://techhub.wolfcreek.ab.ca/guides/WCPS_Adobe_Sign_In_and_Use_Creative_Cloud.pdf
https://wcps.freshdesk.com/support/tickets/new
https://techhub.wolfcreek.ab.ca/guides/WCPS_Adobe_Sign_In_and_Use_Creative_Cloud.pdf
https://techhub.wolfcreek.ab.ca/guides/WCPS_Adobe_Fix_the_Trial_Version_Error.pdf
https://learn.microsoft.com/en-us/intune/configmgr/core/understand/software-center

