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Restore Google Data with SysCloud

Find and restore backed-up Gmail, Drive, Contacts, Calendar, or Sites content using
SysCloud.

Before you begin: Restore only information you are authorized to access. If the required
backup or restore option is unavailable, submit a Freshdesk work order.

ster1 Choose the Google service

In SysCloud, choose Gmail, Drive, Contacts, Calendar, or Sites from the service bar, then locate the
backed-up account.
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Choose the Google service.
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ster 2 Choose the backup point

Select the required account or item, choose Restore, and select the backup date or snapshot that
contains the missing information.
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Choose the backup point.
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sTEP 3 Restore the selected item

Review the item and available revision, then select Restore. Confirm the destination and any
overwrite or copy options shown.
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Restore the selected item.
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sTEP 4 Narrow the results if needed

Use the service filters and search controls to find a specific folder, message, contact, event, or site
before restoring it.
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step 5 Confirm the restored data

After SysCloud reports that the request is complete, open the appropriate Google service and
verify the restored content is present.
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Confirm the restored data.
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