WOLF CREEK PUBLIC SCHOOLS | TECHNOLOGY SERVICES

Submit a Freshdesk Work Order

Create a useful Technology Services ticket so the correct technician can respond quickly.

Before you begin: Each staff member should submit their own ticket. Do not include passwords
or other confidential information in a work order.

sTeP 1 Review your existing tickets

Sign in to WCPS Freshdesk and review open or pending tickets before creating another request.
Reply to the existing ticket if it concerns the same problem.
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Wolf Creek Public Schools

Solutions. Tickets

How can we help you today? 4 New support ticket
Open or Pending 9

You don't have any tickels in current view

It is always good to review your open tickets. Engage your assighed
support person about any. Who knows maybe some should be closed.

Review your existing tickets.
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sTEP 2 Start a new support ticket

Select New support ticket. Confirm that your requester email is correct and choose the category
that best matches the issue.
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Wolf Creek Public Schools

Salutions Tickets

How can we help you today?

Resolved or Closed - Export tickets

C and | key not working on Chromebook #15434

I need an assessment of stu

Start a new support ticket.
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sTep 3 Describe the problem

Enter a specific subject. In the description, include the school, room number, device type, asset tag,
what you were trying to do, and any error message.
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Wolf Creek Public Schools

Solutions Tickels

Submit a ticket

Type » Technology

Requester » ned stark@wollcreek ab.ca
Subject

Many chiame books in Cart F are nat charging

Description * B /U == A® cof

+Attach a file

Cookie policy -

Help Desk Software by Freshdesk

Describe the problem.
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sTEP 4 Attach evidence and submit

Attach a screenshot when it helps explain the issue, review the details, and select Submit. Watch
your email for updates or questions from Technology Services.
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Solutions Tickels

Submit a ticket

Type + Technology

Requesler » ned stark@wolcreek ab.ca
Subject

Many chiame baoks in Cart F are nat charging

Description * By == oA oo @ x

CartF is focated in class B102
These are Acer 7405
Units 3,7, 9 15 and 21 don't appear to hold a charge

+Attach a file

Cookie policy -

Help Desk Software by Freshdesk

Attach evidence and submit.
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